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(AFFILIATED WITH B+ GRADE BY NAAC) 

INTERNAL QUALITY ASSURANCE CELL 

Students Satisfaction Survey (SSS)  2021-22  

 REPORT 

               The Online Student Satisfaction Survey (SSS) was conducted on 

04.08.2022 for the Academic year 2021-22 by the Internal Quality Assurance 

Cell. The questionnaire available on the NAAC’s website was made use of. Seven 

hundred and thirty one students participated in the survey.  Sixty point four 

percentage of students have feedback that 85-100% of the syllabus is covered in 

the class. Sixty point two of students have registered that teachers thoroughly 

prepare for the class. Sixty eight percent have feedback that teachers are able to 

communicate very well. Sixty five point seven percentage have appreciated that 

the concepts are illustrated through examples and applications. Sixty percent 

have expressed that teachers encourage them to participate in extracurricular 
activities. Efforts are made by the institute and teachers to inculcate soft skills, 
life skills and employability skills to make students ready for the world of work 
according to sixty percent of students. 

           Students have expressed that they are in need of smart class rooms, more 

extra, co-curricular, Cultural and sports activities, field visits, better placement 

options  and improvement in the infrastructural facilities.  

            The results were presented in the Staff Council in meeting held on 

22.08.2022. The results of the Students Satisfaction Survey along with the Pie 

charts are available on the institutional website. 
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Gender
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 What degree program are you pursuing now?
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What subject area are you currently pursuing?
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Instructions to fill the questionnaire

1. How much of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?
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3. How well were the teachers able to communicate?
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Copy

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– 30 to 54%
0 –Below 30%

7%

28.3%

60.4%

Copy

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

38.2%

60.2%

Copy

4 – Always effective
3 – Sometimes effective
2 – Just satisfactorily
1– Generally ineffective
0– Very poor communication

24.8%

68%



4. The teacher’s approach to teaching can best be described as
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5. Fairness of the internal evaluation process by the teachers.
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6. Was your performance in assignments discussed with you?
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4– Excellent
3 – Very good
2 – Good
1 – Fair
0– Poor

13.2%

29.7%

56%

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

30.2%

62.3%
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4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0– Never

31.2%

59.9%



7. The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.
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8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.
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9. The institution provides multiple opportunities to learn and grow.
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3 – Often
2 – Sometimes
1 – Rarely
0– Never
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4 – Significantly
3 – Very well
2 – Moderately
1 – Marginally
0– Not at all
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35.8%
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4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree
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37.9%
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10. Teachers inform you about your expected competencies, course
outcomes and programme outcomes.
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11. Your mentor does a necessary follow-up with an assigned task to
you.

718 responses

12. The teachers illustrate the concepts through examples and
applications
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1 – Rarely
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4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1 – Rarely
0 – I don’t have a mentor

9.1%
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1– Rarely
0 – Never
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13. The teachers identify your strengths and encourage you with
providing right level of challenges.
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14. Teachers are able to identify your weaknesses and help you to
overcome them
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15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.
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16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.
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17. Teachers encourage you to participate in extracurricular activities.

718 responses

18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.
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3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree
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2 – Some what
1 – Very little
0 – Not at all
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19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.
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20. The overall quality of teaching-learning process in your institute is
very good
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4 – Above 90%
3 – 70 – 89%
2 – 50 – 69%
1 – 30 – 49%
0 – Below 29%
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12.5%
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42.5%

Copy

4 –Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree
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21. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.
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Good

Very good

Yes

Good

Excellent

Very good

Excellent

*give seperate time to use library in college. 

*improve sports activities in college. 
*add culturals and other student activities in college

Field visit

Nothing

Nothing

1) I suggest the institution to adopt morden techniques for teaching. Like using projectors ,etc

2) Need to improve the infrastructure facilities and should develop both interior and exterior
paths in college

3) In our college they don't contact Iv, tours , and camps etc , so I suggest to conduct these
programs

4) There is no placement in our college,no campus interview, if they conduct these things
which helps a lot of students to develop their life

Not bad

1.Very good




2.excellent

3.good

No suggestions

Improve teaching level

1.Teachers must give notes

2.Explain the lesson with a story

3.The most importantly teachers give pressure for ours everyday changing place. Everyday told
go out of the class. School is better than pkc college

.

Super

Also very good

Nothing to say

@All should be friendly not any personal vengeance.

@This academic year we have not alloted a 3 staffs for a particular subject . This problem is
not solved for many days . So kindly take action . 

@ Not all staffs are imperfect. There are some staffs who is very responsible and take care of
us personally and professionally. 

@Our experience in learning is not fulfilled by this institution due to some reasons . So kindly
take actions.

Kindly give more project and real time problem to solve. ...



Courses can be more research oriented. ...



New technology monthly updates can be given.

Improve our college canteen

Improve our college play ground

Everything is very good

1.regular assignment

2.interactive learning

3.ICT lab to projective learning

I need smart classes

1.ICT LAB

2.SMART CLASS

3.INTRACTIVE BOARD



Nothing to say

Good

Excellent


Field visit

1.Kindly give more project and real time problem to solve.

2.Courses can be more research oriented.

3.New technology monthly updates can be given us.

No

To improve communication skills

1.Provide smart class

2.Improve cultural programs

Good teachers

_

Nice

Self-assess regularly,Provide consistent feedback,Use the feedback loop concept.

Teach with smart board

Conducting functions

Change the uniform because that's school format

All learning experience is very well because no suggestion

Neural

Improve

Use equipment

Good

Excellent

Good teaching

College should Improve their departmental competition regarding Mathematics.

Teaching to ITC lab using

Teachers are trying to friendly in students




Teachers are give more motivation

Teachers take much efforts for the students to improve their knowledge and to identify their
skill.

Good experience and good learning more prepared in college days

Improve chemistry and ICT lab facilities


Teaching_ learning is always super

All are good, keep it up

1)There is no placement but students are being fooled that the time of addmission.
2) Nearly no programs are conducted in the institution neither education nor physical.

3) Could do much better in extra curricular activities

Good do better

Teachers teaching very well

Very good teaching

Teaching and learning is perfect

*easy explanation

*

Improve campus placement fecility

1. All Teachers should tell the students about the job opportunities in their Respective Fields.



2. Improve the Lab facilities for the pratical knowledge of the Students.



3. Take them to the INDUSTRIAL VISIT to learn the industrial knowledge.


The Teacher should Conduct more seminars to know about the knowledge of the student 

The Teacher can try to be more friendly inorder to be more strict 

The Teacher should not scold the students who scored low marks in subjects and help them to
score good marks

Consider new learning methods

Very well in teaching.... Displine is very good.... Soft handling

👍

Notes giving ,conducting exam, encouraging



Can improve communication skill

Can improve canteen

Can improve college infrastructure

Not to show partiality between students

Not to critisize the students

Give some freedom

No camant

Not to show partiality between students and don't criticize students

Give some freedom

1.Don't show partiallity between students

2.Don't critizice the students 

3.Give some freedom

Can improve communication skill

Can improve college canteen

Can improve collage building

Can improve communication skill 

Can improve College Canteen

Can improve College Building

Can improve communication skills 

Can improve the college infrastructure 

Can improve the college building

1.Don't show partiality between students. 

2.Don't criticize the students. 

3.give some freedom and also take extra care for average students.

Our college is very good in teaching-learning process.

Our college is very good in teaching -learning process

1.Don't show partiality between students

2.Don't criticize the students 

3.Give some freedom

Our college is very good in teaching,learning process

Oru college is very good in teaching ,learning process

Notes should give correctly,

Our college is very good in teaching - learning process.



1)don't allow teachers to take medical leave

Notes should be given correctly,

Nothing to say 🙂

Great teaching

1.Please be friendly with students it may helps students to improve their eligibility.

2.Using projector to improve students educations.

All are in good forms

Good teaching method ❤️

They make us a discipline student.

They will teach us whenever we ask the doubt on the topics.

They motivate us all days.

1.please be friendly with students it may help students to close and can share with teachers.

2.For teaching if LED projectors used students can easily understand


Good teaching and good experience

Teaching was very good

Excellent learn

Excellent teaching and very good learning

Excellent, brilliant teaching and very useful for us

Excellent, brilliant teaching,very useful.

Excellent , Brilliant & Extraordinary Teaching

1.Well teaching

2.very nice

3.excellent couching

Verry good
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